UQ SchoolsNet

Welcome to UQSchoolsNet

All enquiries, faults and issues should be directed to UQconnect by phone or email:

Technical Support

ITS Service Desk

Phone: (07) 3365 6000 option 2
or 1300 738 082 (Australia wide)

Email: help@ugconnect.net
Business Hours: Monday-Friday: 8am — 10pm

Saturday-Sunday: 9am — 5pm
National Public Holidays: Closed

General Enquiries

ITS Client Services

Phone: (07) 3365 6000 option 3

Email: info@uqconnect.net
Business Hours: Monday-Friday: 8:30am — 4:30pm
National Public Holidays: Closed
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